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406: Resident and Family Councils

A. The LTCOP shall support resident and family councils in
long term care facilities by assisting in the development of
councils and involvement of councils in LTCOP activities.

B. To assist in the development of active resident and family
councils, on regular presence visits or other visits to the
facility:

1. the regional LTCOP shall support resident councils in
facilities in the service area;

2. when a facility with Nursing Home Care Act licensed
skilled or intermediate care beds does not have an
active resident council, the Regional LTCOP shall offer
assistance to the residents and the facility in
developing an active resident council; and

3. when a facility with Nursing Home Care Act licensed
skilled or intermediate care beds does not have an
active family council, the Regional LTCOP shall offer
assistance and encouragement to family members in
developing an active family council.

C. LTCO involvement in council activities shall include:

1. informing the leadership of each resident and family
council in the service area of:

a. the purpose of the LTCOP; 

b. its availability to assist resident and family
councils, including offering appropriate
resources; and

c. the topics it is prepared to present if requested.
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2. LTCO will make every effort to be present at resident
and family council meetings, if invited.

D. The Office shall provide technical assistance to Regional
LTCOPs in their efforts to develop resident and family
councils.

E. Expected resident and family council activities

1. Each Regional LTCOP is expected to provide annually,
at a minimum, involvement with:

a. resident councils in 100% of the facilities with
Nursing Home Care Act licensed skilled or
intermediate care beds in the service area; and

b. family councils in 30% of the facilities with
Nursing Home Care Act licensed skilled or
intermediate care beds with active family
councils.

2. The Regional Ombudsman shall periodically review
the number of resident and family council activities
provided by the Regional LTCOP to determine
whether:

a. the number of resident and family council
activities is so high as to impact the ability of the
Regional LTCOP to adequately fulfill the other
program components, particularly complaint
processing; 

b. the number of resident and family council
activities is below the minimum standard; or

c. the number of resident and family council
activities is approximately the same as the



LTCOP Standards Manual OMBUDSMAN SERVICE DELIVERY

Long Term Care Ombudsman Standards 12/1/03 Section 406 Ch. 4 Pg. 12

projection in the Regional LTCOP Annual
Services Plan.


